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Accessing	
  the	
  website	
  
	
  
Go	
  to	
  www.multiport.com.au	
  
	
  
Upon	
  commencing	
  with	
  Multiport	
  you	
  will	
  have	
  completed	
  a	
  website	
  terms	
  and	
  conditions	
  form.	
  	
  	
  Within	
  this	
  form	
  you	
  will	
  have	
  provided	
  us	
  with	
  
your	
  website	
  Username	
  and	
  Password.	
  	
  By	
  using	
  your	
  unique	
  login	
  details	
  you	
  are	
  able	
  to	
  view	
  your	
  information	
  through	
  the	
  secure	
  section	
  of	
  our	
  
website.	
  
	
  
This	
  guide	
  has	
  been	
  developed	
  to	
  walk	
  you	
  through	
  the	
  information	
  that	
  is	
  available	
  and	
  how	
  to	
  access	
  it.	
  
	
  
You	
  will	
  have	
  also	
  signed	
  a	
  website	
  terms	
  and	
  conditions	
  when	
  you	
  joined	
  the	
  service	
  and	
  you	
  can	
  access	
  your	
  information	
  also	
  using	
  a	
  website	
  
Username	
  and	
  Password.	
  
	
  
Favourites	
  
	
  
Save	
  our	
  website	
  into	
  your	
  list	
  of	
  favourites	
  –	
  that	
  way	
  our	
  website	
  will	
  be	
  easily	
  accessible	
  to	
  you.	
  
	
  
If	
  you	
  require	
  any	
  additional	
  information	
  please	
  do	
  not	
  hesitate	
  to	
  contact	
  us:	
  
	
  
Phone	
   	
   (02)	
  9230	
  0177	
  
	
  
Fax	
   	
   (02)	
  9230	
  0188	
  
	
  
Email	
   	
   help@multiport.com.au	
  
	
  
Online	
   	
   www.multiport.com.au	
  
	
  
Post	
   	
   PO	
  Box	
  N316,	
  Grosvenor	
  Place.	
  	
  NSW	
  1220	
  
	
  
	
  



	
  
	
  

	
  
	
  
Website	
  Information	
  
	
  
The	
  website	
  is	
  split	
  into	
  two	
  parts	
  –	
  the	
  information	
  that	
  is	
  accessible	
  to	
  the	
  public	
  and	
  the	
  information	
  that	
  is	
  only	
  available	
  using	
  a	
  Username	
  and	
  
Password.	
  
	
  
Public	
  Information	
  
	
  
Through	
  the	
  website	
  you	
  are	
  able	
  to	
  obtain	
  information	
  about	
  us	
  and	
  the	
  services	
  that	
  we	
  provide.	
  	
  The	
  range	
  of	
  information	
  includes:	
  
	
  
Home	
  Page	
  	
  
Welcome	
  to	
  the	
  Multiport	
  Home	
  Page	
  
A	
  brief	
  summary	
  on	
  the	
  Multiport	
  administration	
  business	
  	
  
New	
  Product	
  Update	
  
	
  
About	
  Us	
  
About	
  Multiport	
  
About	
  Self	
  Managed	
  Super	
  Funds.	
  	
  	
  
About	
  individually	
  managed	
  accounts?	
  	
  
About	
  Managed	
  Accounts	
  
	
  
SMSF	
  &	
  Portfolio	
  Administration	
  
Comparison	
  Page	
  
Solutions	
  for	
  Clients,	
  Advisers	
  and	
  Accountants	
  
	
  
Managed	
  Accounts	
  
About	
  Managed	
  Accounts	
  
Current	
  Managed	
  Account	
  Services	
  
-­‐E.I.M	
  Capital	
  Managers	
  
-­‐Adviser	
  Portfolio	
  Solutions	
  



	
  
	
  

	
  
	
  
Other	
  Services	
  
Gearing	
  Solutions	
  
SMSF	
  Establishment	
  Service	
  
Consultancy	
  Services	
  
Corporate	
  Trustee	
  Service	
  
CoSec	
  Service	
  
	
  
Library	
  
Market	
  news	
  
Newsletters	
  
Media	
  
Fact	
  Sheets	
  
	
  
Document	
  &	
  Forms	
  
	
  
Contact	
  Us	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  



	
  
	
  

	
  
	
  
	
  
	
  
Client	
  Information	
  	
  
	
  

	
  
You	
  log	
  into	
  the	
  site	
  by	
  typing	
  in	
  your	
  unique	
  User	
  ID	
  and	
  supplying	
  the	
  5	
  –	
  12	
  character	
  password	
  that	
  you	
  obtained	
  when	
  you	
  first	
  joined	
  Multiport.	
  
	
  
After	
  you	
  login	
  you	
  will	
  be	
  presented	
  with	
  a	
  range	
  of	
  information	
  options:	
  
	
  
Portfolios	
  –	
  this	
  is	
  a	
  drop	
  down	
  menu	
  which	
  displays	
  a	
  range	
  of	
  information	
  by	
  portfolios	
  including	
  daily	
  updated	
  portfolio	
  details;	
  
	
  
Help	
  –	
  provides	
  explanation	
  for	
  each	
  page;	
  
	
  
Print	
  –	
  print	
  current	
  screen	
  
	
  
Export	
  –	
  allows	
  you	
  to	
  export	
  the	
  current	
  data	
  to	
  a	
  CSV	
  file	
  which	
  may	
  be	
  opened	
  in	
  a	
  spreadsheet	
  program	
  such	
  as	
  Excel.	
  
	
  
Logout	
  –	
  securely	
  logout	
  of	
  our	
  website	
  
	
  



	
  
	
  

Accessing	
  Portfolio	
  Information	
  
	
  
We	
  provide	
  secure	
  online	
  access	
  to	
  your	
  investment	
  portfolio	
  information.	
  	
  To	
  see	
  your	
  portfolio,	
  select	
  the	
  relevant	
  letter	
  of	
  the	
  alphabetical	
  listing	
  
across	
  the	
  top	
  of	
  the	
  page.	
  
	
  
There	
  are	
  nine	
  screens	
  of	
  information	
  with	
  the	
  name	
  of	
  each	
  screen	
  shown	
  across	
  the	
  top	
  of	
  the	
  page.	
  	
  The	
  portfolio	
  reports	
  consist	
  of:	
  
	
  

	
  



	
  
	
  

	
  
Current	
  Portfolio	
  
	
  
This	
  screen	
  shows	
  the	
  latest	
  valuations	
  for	
  all	
  investments	
  within	
  a	
  portfolio.	
  It	
  also	
  shows	
  items	
  such	
  as	
  unsettled	
  transactions	
  and	
  accrued	
  but	
  
unpaid	
  income.	
  
The	
  screen	
  defaults	
  to	
  the	
  most	
  current	
  valuation	
  however	
  you	
  are	
  able	
  to	
  select	
  a	
  date.	
  You	
  can	
  also	
  see	
  the	
  assets	
  that	
  the	
  portfolio	
  used	
  to	
  own	
  
by	
  ticking	
  the	
  ‘show	
  sold	
  assets’	
  selection.	
  
	
  
You	
  can	
  see	
  all	
  cash	
  account	
  transactions	
  that	
  have	
  occurred	
  by	
  clicking	
  on	
  the	
  relevant	
  bank	
  account.	
  



	
  
	
  

	
  
	
  
Transaction	
  History	
  information	
  for	
  all	
  individual	
  assets	
  may	
  be	
  accessed	
  by	
  clicking	
  on	
  an	
  investment	
  and	
  a	
  new	
  screen	
  will	
  show	
  the	
  following	
  
information:	
  
	
  

	
  
	
  
This	
  screen	
  page	
  provides	
  you	
  with	
  information	
  for	
  each	
  asset	
  including	
  transaction	
  date,	
  units	
  purchased	
  or	
  sold	
  (where	
  applicable)	
  the	
  purchase	
  
price,	
  current	
  value	
  and	
  realised/unrealised	
  current	
  gain	
  or	
  loss	
  for	
  the	
  investment.	
  	
  You	
  should	
  note	
  the	
  gain	
  or	
  loss	
  shown	
  is	
  the	
  “raw”	
  gain	
  or	
  loss	
  
and	
  does	
  not	
  reflect	
  the	
  tax	
  position	
  should	
  the	
  asset	
  be	
  sold.	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  



	
  
	
  

	
  
	
  
Comparison	
  
This	
  screen	
  compares	
  portfolio	
  assets	
  as	
  at	
  selected	
  dates.	
  It	
  defaults	
  to	
  the	
  current	
  date	
  and	
  the	
  date	
  of	
  the	
  last	
  client	
  investment	
  portfolio	
  report.	
  
However	
  you	
  can	
  select	
  the	
  date	
  range	
  when	
  running	
  your	
  report	
  rather	
  than	
  using	
  the	
  default	
  position.	
  	
  By	
  selecting	
  a	
  date	
  range,	
  it	
  allows	
  you	
  to	
  
view	
  and	
  compare	
  the	
  price	
  change	
  of	
  your	
  units	
  over	
  that	
  timeframe.	
  
	
  
	
  
	
  



	
  
	
  

	
  
	
  
Asset	
  Allocation	
  	
  
This	
  screen	
  compares	
  the	
  Target	
  Asset	
  Allocation	
  of	
  the	
  portfolio	
  (as	
  defined	
  by	
  the	
  Investment	
  Strategy	
  for	
  a	
  SMSF	
  or	
  as	
  otherwise	
  specified)	
  with	
  
the	
  actual	
  asset	
  allocation.	
  It	
  also	
  shows	
  the	
  dollar	
  adjustment	
  required	
  to	
  bring	
  the	
  asset	
  allocation	
  back	
  to	
  the	
  targeted	
  level.	
  	
  



	
  
	
  

	
  

	
  
	
  
Bank	
  Transactions	
  
This	
  screen	
  is	
  updated	
  daily	
  and	
  shows	
  the	
  latest	
  transactions	
  in	
  the	
  cash	
  account.	
  	
  You	
  can	
  also	
  access	
  cash	
  account	
  transactions	
  information	
  from	
  
the	
  Current	
  Details	
  screen	
  and	
  this	
  often	
  provides	
  additional	
  information	
  about	
  transactions.	
  
	
  
	
  
	
  
	
  
	
  
	
  



	
  
	
  

	
  
	
  
Documents	
  
To	
  allow	
  you	
  and	
  your	
  clients	
  more	
  visibility	
  into	
  your	
  investment	
  portfolios	
  you	
  can	
  access	
  scanned	
  documents	
  relating	
  to	
  your	
  client’s	
  investments	
  
and	
  tax	
  related	
  items.	
  

	
  
By	
  clicking	
  on	
  the	
  documents	
  tab	
  at	
  the	
  top	
  of	
  the	
  page,	
  you	
  immediately	
  gain	
  access	
  to	
  a	
  range	
  of	
  investment	
  documentation	
  including:	
  
	
  

• Dividend/distribution	
  statements	
  
• Holding	
  statements	
  
• Investment	
  transaction	
  statements	
  
• Buy/Sell	
  contract	
  notes	
  
• SPP/Entitlements	
  Offers	
  
• Tax	
  Statements	
  

	
  
Documents	
  are	
  displayed	
  in	
  a	
  pdf	
  file	
  and	
  include	
  any	
  statements,	
  contract	
  notes	
  or	
  investment	
  related	
  documentation	
  that	
  is	
  received	
  via	
  our	
  office	
  
in	
  paper	
  form.	
  	
  	
  
	
  



	
  
	
  

	
  
	
  
Contributions	
  	
  	
  
This	
  report	
  allows	
  you	
  to	
  select	
  a	
  portfolio	
  and	
  member	
  and	
  select	
  the	
  relevant	
  year.	
  	
  This	
  screen	
  provides	
  you	
  with	
  details	
  of:	
  

• Concessional	
  contributions	
  made	
  for	
  the	
  current	
  and	
  previous	
  years	
  per	
  member	
  
• The	
  relevant	
  concessional	
  contribution	
  cap	
  
• The	
  gap	
  that	
  exists	
  to	
  make	
  contributions	
  up	
  to	
  the	
  concessional	
  cap	
  
• Non-­‐concessional	
  contributions	
  made	
  for	
  the	
  current	
  and	
  previous	
  years	
  per	
  member	
  
• The	
  relevant	
  non-­‐concessional	
  contribution	
  cap	
  
• The	
  gap	
  that	
  exists	
  to	
  make	
  contributions	
  up	
  to	
  the	
  non-­‐concessional	
  cap	
  
• Each	
  contribution	
  made	
  in	
  the	
  selected	
  financial	
  year	
  

	
  



	
  
	
  

	
  
	
  

	
  
	
  
Benefit	
  payments	
  
For	
  SMSFs,	
  you	
  can	
  see	
  all	
  benefits	
  paid	
  to	
  members	
  over	
  a	
  range	
  of	
  financial	
  years	
  –	
  just	
  select	
  the	
  financial	
  year	
  you	
  want	
  to	
  look	
  at	
  and	
  the	
  
member.	
  This	
  screen	
  provides	
  full	
  details	
  of	
  every	
  pension	
  or	
  lump	
  sum	
  benefit	
  paid	
  and	
  any	
  tax	
  deducted	
  from	
  the	
  payment.	
  



	
  
	
  

	
  

	
  
	
  
	
  
Member	
  Balances	
  
For	
  SMSFs,	
  this	
  report	
  allows	
  you	
  to	
  select	
  the	
  relevant	
  portfolio	
  and	
  see	
  all	
  members	
  balances.	
  	
  You	
  can	
  examine	
  opening	
  and	
  approximate	
  closing	
  
balances,	
  concessional	
  contributions,	
  rollovers,	
  benefits,	
  expenses	
  and	
  earnings	
  as	
  at	
  the	
  current	
  date.	
  
	
  
When	
  looking	
  at	
  these	
  figures	
  you	
  should	
  note	
  that	
  there	
  may	
  be	
  multiple	
  member	
  accounts	
  underlying	
  each	
  member’s	
  balance.	
  This	
  would	
  be	
  for	
  
example	
  if	
  there	
  were	
  multiple	
  pensions	
  being	
  paid	
  to	
  a	
  member.	
  The	
  screen	
  shows	
  the	
  aggregated	
  position	
  for	
  each	
  member.	
  Also,	
  the	
  earnings	
  
shown	
  on	
  the	
  screen	
  represent	
  an	
  estimated	
  earnings	
  figure	
  which	
  reconciles	
  back	
  to	
  the	
  current	
  value	
  of	
  the	
  fund.	
  As	
  such	
  items	
  such	
  as	
  franking	
  
credits,	
  tax	
  liabilities	
  and	
  tax	
  refunds	
  will	
  not	
  have	
  been	
  taken	
  into	
  account.	
  Care	
  should	
  therefore	
  be	
  exercised	
  if	
  undertaking	
  planning	
  strategies	
  
which	
  use	
  member	
  balances.	
  
	
  
	
  
	
  
	
  



	
  
	
  

Changing	
  your	
  Login	
  details	
  
	
  
If	
  at	
  any	
  stage	
  you	
  wish	
  to	
  alter	
  your	
  Password	
  you	
  should	
  contact	
  us	
  –	
  see	
  below	
  for	
  details.	
  
	
  
For	
  further	
  information,	
  or	
  to	
  request	
  a	
  form	
  please	
  contact	
  us:	
  
	
  
By	
  phone	
   	
   (02)	
  9230	
  0177	
  
	
  
By	
  fax	
  	
   	
   	
   (02)	
  9230	
  0188	
  
	
  
By	
  email	
   	
   help@multiport.com.au	
  
	
  
Online	
   	
   	
   www.multiport.com.au	
  
	
  
By	
  post	
   	
   PO	
  Box	
  N316,	
  Grosvenor	
  Place	
  	
  NSW	
  	
  1220	
  
	
  


